
ACO # Measure Name Rate ACO Mean

ACO-1 CAHPS: Getting Timely Care, Appointments, and 

Information

[1]

ACO-2 CAHPS: How Well Your Providers Communicate [1]

ACO-3 CAHPS: Patients’ Rating of Provider [1]

ACO-4 CAHPS: Access to Specialists [1]

ACO-5 CAHPS: Health Promotion and Education [1]

ACO-6 CAHPS: Shared Decision Making [1]

ACO-7 CAHPS: Health Status/Functional Status [1]

ACO-34 CAHPS: Stewardship of Patient Resources [1]

ACO-45 CAHPS: Courteous and Helpful Office Staff [1]

ACO-46 CAHPS: Care Coordination [1]

ACO-8 Risk Standardized, All Condition Readmission * 15.07

ACO-38 All-Cause Unplanned Admissions for Patients with Multiple 

Chronic Conditions

* 49.50

ACO-43 Ambulatory Sensitive Condition Acute Composite (AHRQ* 

Prevention Quality Indicator (PQI #91))

0.70 0.95

ACO-13 Falls: Screening for Future Fall Risk 76.87 84.97

ACO-14 Preventive Care and Screening: Influenza Immunization 83.82 76.03

ACO-17 Preventive Care and Screening: Tobacco Use: Screening and 

Cessation Intervention

ACO-18 Preventive Care and Screening: Screening for Depression 

and Follow-up Plan

67.71 71.46

ACO-19 Colorectal Cancer Screening 77.93 75.59

ACO-20 Breast Cancer Screening 76.78 74.05

ACO-42 Statin Therapy for the Prevention and Treatment of 

Cardiovascular Disease

69.87 83.37

ACO-40 Depression Remission at Twelve Months

ACO-27 Diabetes: Hemoglobin A1c Poor Control (>9%) 10.32 14.70

ACO-28 Controlling High Blood Pressure 73.99 72.87

*Please note, the ACO-40 Depression Remission at 12 months quality measure is not included in public reporting 

due to low sample size. The Centers for Medicare & Medicaid Services (CMS) also waived the requirement for ACOs 

to field a CAHPS for ACOs survey for PY 2020 through the Physician Fee Schedule Final Rule for Calendar Year 2021. 

Additionally, CMS reverted ACO-8 Risk-Standardized, All Condition Readmission and ACO-38 Risk-Standardized 

Acute Admission Rates for Patients with Multiple Chronic Conditions to pay-for-reporting, given the impact of the 

coronavirus disease 2019 (COVID-19) public health emergency (PHE) on these measures.

BVCN ACO Quality Performance Results

Performance Year 2020

95.00/81.67

*

[1] CMS waived the CAHPS for ACOs reporting requirement for Performance Year 2020 and will assign all ACOs 

automatic credit for each of the CAHPS survey measures within the  patient/caregiver experience domain (85 FR 

84472).  Additionally, the measures in the PCE domain are not eligible to earn Quality Improvement award points 

for Performance Year 2020.


